FAPAHT: Cwm. rpacumyeckyto Konuio oguumanbsHon nydnukauum

PenepanbHbIU 3aKoH OT 2 mast 2006 r. N 59-®3
"O nopsake paccMoTpeHusa obpaweHnn rpaxaaH Poccunckon ®egepauyumn’

MpuHaT NocypapcTtBeHHoun [lymon 21 anpensa 2006 ropa
Opo6peH Cosetom Pepgepauum 26 anpens 2006 roga

FAPAHT: CwMm. kommeHTapum K HacTosiwemy deaepanbHOMY 3aKOHY

Cratbsa 1. Cepa npumeHeHuns HacTosiwero PegepanbHOro 3akoHa
FAPAHT: Cwm. kommeHTapum K ctatbe 1 HacToswero degepanbHOro 3akoHa

1. Hactoawmm denepanbHbIM 3aKOHOM PErynumpytoTcsl NPaBOOTHOLLEHUS!, CBS3aHHbIE C
peanusaumen rpaxgaHmHom Poccuinckon ®depepaummn  (ganee  Takke - rpaxaaHuH)
3akpenneHHoro 3a Hum KoHctutyumen Poccunckon Pepepauum npaBa Ha obpauieHve B
rocygapCTBeHHbIE OpraHbl U OpraHbl MECTHOr0 CaMOynpaBlieHUsl, a TaKkKe YyCTaHaBnMBaeTCA
nopsaoK paccMoOTpeHus obpalleHnin rpaxgaH rocyaapCTBEHHbIMM OpraHamu, opraHamm
MECTHOro camoynpaBfieHNsa U AOMKHOCTHBIMUY NLaMN.

2. YcTaHOBNEHHbIN HacTtosiwmm PegepanbHbiM  3aKOHOM  MNOPSAOK  pacCMOTPEeHus
obpaleHnin rpaxgaH pacnpocTpaHsaeTcss Ha Bce oOpalieHusa rpaxaaH, 3a WCKHYEeHUEM
obpalleHnin, KoTopble nognexaT PacCMOTPEHUIO B NOpsiAKe, YCTAaHOBMAEHHOM deaeparibHbIMM
KOHCTUTYLIMOHHBbIMM 3aKOHaMM U MHbIMU doeeparibHbIMU 3aKOHaMM.

3. YcrtaHoBneHHbIn HacToAwmMm deaepanbHbiM  3aKOHOM  MOPSAOK  PacCMOTPEHUS
obpaleHnn rpaxgaH pacnpocTpaHseTCsl Ha NPaBOOTHOLLEHMS, CBSI3aHHbIE C PACCMOTPEHUEM
obpalleHnin WMHOCTpPaHHbIX rpaxpgaH M nuy 6e3 rpaxpgaHcTBa, 3a WCKIYEHMEM Crlydaes,
YCTaHOBIEHHbIX MexayHapoaHblM gorosopom Poccuinckon ®Pepepauumn vnn degeparibHbIM
3aKOHOM.

NHdopmaumsa o6 nsameHeHusax: PedeparibHbivM 3akoHom om 7 mas 2013 2. N 80-03 cmambs
1 Hacmosiwezo PedepasibHO20 3aKoHa O0rNoSIHeHa Yacmbio 4

4. YcrtaHoBneHHbI HacTosawmm defepanbHbiM  3aKOHOM  MOPSLAOK  PaCCMOTPEHUS
obpalleHnin rpaxkgaH rocyfapCTBEHHbIMU OpraHamu, opraHaMmyv MEeCTHOro CamMoOyMpaBfieHUs U
OOIDKHOCTHBIMW ~ NMUAMW  PacnpOCTPaHAETCA  Ha  MNPaBOOTHOLWIEHUS,  CBHA3aHHble C
PacCMOTPEHMEM YKa3aHHbIMW OpraHamMu, OOSDKHOCTHbIMM nuuamu obpalleHnin obbeanHeHuin
rpaxxgaH, B TOM 4uUCMe pUaOMYEeCcKUX Nuu, a TakkKe Ha MNpaBOOTHOLUEHWUHA, CBA3aHHble C
paccMmoTpeHrem obpalieHnn rpaxaaH, o6beguHEHU rpaXkaaH, B TOM YMCne 1opunandecknx nuu,
OCYLLECTBNALWMMN NYONNYHO 3HaYUMble (QYHKLMM FOCYAapCTBEHHbIMU U MYHULMNANbHbLIMM
yypexaneHusiMmn, UHbLIMU opraHnsauusaMm n nx AOSMKHOCTHLIMU NULAMN.

Crartbs 2. [paBo rpaxgaH Ha obpalleHue
FAPAHT: CMm. kommeHTapum K ctatbe 2 HacToswero ®egepansHOro 3akoHa

NHdopmaumsa 06 nameHenusax: @PedeparibHbiv 3akoHom om 7 mas 2013 e. N 80-03 yacmb 1
cmambu 2 Hacmosiwez2o PedeparibHO20 3aKOHa U3/IoXKeHa 8 Hoeol pedaKyuu
CM. mekcm Yacmu 6 npedbidywel pedakyuu

1. MpaxxgaHe nmetoT npaBo obpallatbCa NMYHO, a TakkKe HanpaBnaATb MHAMBUAYASbHbIE U
KOMNeKTMBHble oOpaleHus, Bknovas obpalleHnss obbeanHeHWM rpaxgaH, B TOM 4ucne
IOPUONYECKNX NUL, B FOCyLapCTBEHHblE OpraHbl, OpraHbl MECTHOrO CamoOyrnpaBfieHUs U KX
OOSDKHOCTHBIM -~ fMUaM, B TOCY[apCTBEHHblE M MyHUUMNANbHbIE YYPEXOEHUS W UHble
OopraHusauum, Ha KOTOpbl€ BO3MOXEHO OCYLLEeCTBReHMe MyGrMYHO 3HAYUMbIX (DYHKUMA, U KX
OO0JDKHOCTHBLIM fnLiaMm.

2. [lpaxpaHe peanu3yloT npaBo Ha obpaweHne cBobogHO U [OBPOBOSLHO.
OcyuwlecTtBnenune rpaxxgaHamy npasa Ha obpalleHve He OOSMKHO HapylwaTb npaBa u cBoboabl



APYruX nn,.
3. PaccmoTpeHne obpalleHni rpaxaaH ocyuiectensieTcs 6ecnnaTHo.

CraTtba 3. [NpaBoBoe perynMpoBaHuMe MPaBOOTHOLLUEHWI, CBSA3AHHbLIX C PacCMOTPEHMEM
obpaweHnin rpaxkgaH

FAPAHT: CwMm. kommeHTapum Kk ctatbe 3 HacToswero ®efepansHOro 3akoHa

1. MNpaBOOTHOLLEHWS, CBSA3aHHbIE C pacCMOTPEHMEM obpallieHni rpaxkaaH, perynmpyroTcs
KoHcTuTyumen Poccuinckon ®epepauuu, MexayHapodHbiMW — goroBopamun  Poccumnckon
depepaumn, deaepanbHbIMU  KOHCTUTYLUUOHHLIMW  3aKOHaMK, HacToswumMm PegepasibHbIM
3aKOHOM U MHbIMW pefeparnbHbIMU 3aKOHaMN.

2. 3aKOHbl U UHble HOpMaTMBHbIE NpPaBOBble akTbl CyObekToB Poccunckon depepaumm
MOryT yCTaHaBNMBaTb NOJIOXEHUS, HAaNPaBfeHHbIe Ha 3alMTy NpaBa rpaxaaH Ha obpalleHve, B
TOM Yucre yCTaHaBNMBaTb rapaHTMM NpaBa rpaxgaH Ha obpalleHue, SONOMHAKLWNE rapaHTuuy,
yCTaHOBIeHHble HacToswmuM PeageparnbHbIM 3aKOHOM.

CraTtbsa 4. OCHOBHblE TEPMMHbI, UCNOSIb3YyEMblE B HacTodlem PeaepanbHOM 3aKoHe
FAPAHT: CMm. KommeHTapum K ctatbe 4 HacTosiwero degepanbHoOro 3akoHa

Ons uenen Hactoswero defepanbHOro 3akoHa WUCMONb3YIOTCHA crnefylolne OCHOBHbIE
TEPMUHbI:

NHdopmaumsa 06 nameHenusax: [lyHkm 1 usmeHeH ¢ 30 mapma 2025 2. - ®edeparibHbil 3aKOH
om 28 Oekabpsi 2024 2. N 547-03
CmMm. rpeodbiOywyto pedaKyuto

1) oOpaweHne rpaxagaHuHa (ganee - oOpaweHue) - HanpaeneHHble B
rocygapCTBEHHbIA OpraH, OpraH MEeCTHOro camoyrnpaBfeHus WNu OOSHKHOCTHOMY nuuy B
NMMCbMEHHON (hopMe unn B popme 3NeKTPOHHOIo JOKYMEHTa C UCMNosib3oBaHneM eneparnbHom
rocyfapCTBEHHOM MH(MOPMALMOHHON cucteMbl "EnHbBING nopTan  rocygapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin)" (ganee - EguHbii nopTtarn), MHOM MHPOPMALIMOHHON CUCTEMBbI
rocy4apCTBEHHOrO opraHa unm opraHa MECTHOro camoyrnpasneHus nmbo oduumanbHOro camta
rocygapCTBEHHOIO opraHa nnu opraHa MECTHOrO camoynpaBneHus B
NHJOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON cetn "MHTepHeT", obecneymBaoLLmMX
noeHTMdmkaumo 1 (Mnun) ayTeHTuuKauunio rpaxkgaH (ecnm MHOe He YCTaHOBMEHO HACTOSALWMM
degepanbHbIM 3aKOHOM), NpeanoXeHne, 3asBreHne nnu xanoba, a Takke yctHoe obpalleHue
rpakgaHnHa B rocy4apCTBEHHbIM OpraH, opraH MECTHOIro camoynpaBrieHNs;

2) npegnoxeHue - pekoMmeHgauus rpaxgaHuHa rno CoBepLUEHCTBOBAHUIO 3aKOHOB U UHbIX
HOPMaTMBHbIX MPaBOBbLIX aKTOB, AEATENbHOCTU rocy4apCTBEHHbIX OPraHOB U OPraHOB MECTHOro

camoynpasneHus, pasBUTUIO 06LEeCTBEHHbIX OTHOLLEHUHA, yNy4LEeHNIo
CoLManbHO-3KOHOMMYECKOW N NHBIX cdhep AeATENbHOCTMN rocyaapcTea 1 obLLecTBa;
3) 3asBneHue - npocbba rpaxgaHMHa O COAENCTBMM B peanusauum  ero

KOHCTUTYLUMOHHBLIX MpaB M CBOOOA WNN KOHCTUTYLMOHHBIX NpaB U cBobog Apyrux nuu, nunbo
coo0LLlEeHNe O HapyLUEHUN 3aKOHOB W WMHbIX HOPMATMBHbLIX MPaBOBbLIX aKTOB, HegOCTaTKax B
paboTe rocyaapCTBeHHbIX OpraHoB, OPraHOB MECTHOro CamoyrnpaBfeHUss U OOIMKHOCTHBIX ML,
nnMbo KpUTKKa AEATENBHOCTM YKa3aHHbIX OPraHoOB U AOMKHOCTHbIX NNLL;

4) xano6a - npocbba rpaxxgaHMHa O BOCCTAHOBMEHWM WM 3alUUTe ero HapyLUeHHbIX
npas, cBo60OA MNKM 3aKOHHbIX UHTEPeCcoB NGO npaB, cBO6OA MMM 3aKOHHBLIX MHTEPECOB APYrnX
i,

5) [OMKHOCTHOE rULUO - §WUO, MOCTOSIHHO, BPEMEHHO WNM no cneumanbHoOMY
MOMHOMOYMIO  OCYLLECTBIIsIOLLIEEe (PYHKUMM NpeacTaBuTens Bractu NMbo  BbINOMHsSOLWEe
opraHM3aLNoHHO-pacnopsanTenbHbIe, agMUHUCTPATUBHO-XO3ANCTBEHHbIE yHKLUMM B
rocygapCTBEHHOM OpraHe Ui opraHe MeCcTHOro camoyrnpaBfeHUs.

Cratbsa 5. [NpaBa rpaxxgaHnHa npu paccMoTpeHun obpalleHus
FAPAHT: CMm. KommeHTapum K ctatbe 5 HacToswero degepanbHOro 3akoHa

Mpyv paccmMoTpeHun OobpallleHNs roCyAapCTBEHHbIM OpraHoMm, OpPraHoOM MeCTHOro



camoynpasneHna nnn OOJMKHOCTHbIM JNTULOM rpaaaHMH UMEET NpaBo:

NHpopmaumsa 06 nsmeHenusax: PedeparnbHeiv 3akoHoM om 27 utong 2010 2. N 227-03 s
nyHkm 1 cmambu 5 Hacmosweao ®edepasibHO20 3aKOHa 8HECEHbI USMEHEHUS, ecmyrnarujue
g cusny ¢ 1 sHeaps 2011 e.

CmM. mekcm niyHkma 8 rnpedbidyuwed pedakyuu

1) npeactaBnsATb AONOSHUTENbHbIE LOKYMEHTbl M Matepuanbsl nmbo obpaiwsatbca €
npocbbon 06 nx nctpedboBaHmum, B TOM YUCNE B AMEKTPOHHOMN DOPME;

2) 3HaKOMUTbCA C [AOKYMEeHTaMuM W MaTepuanamu, KacawlMMUCS pPacCMOTPEHUs
obpalleHunsl, ecnn 3To He 3aTparvBaeT npaBa, cBo6OAbl M 3aKOHHbIE MHTEPECHl APYIUX NuL U
€CNM B YKasaHHbIX AOKYMEHTax M maTepuanax He coepXaTcs CBEeAEHWsl, COCTaBnsoLine
rocyaapCTBEHHYIO UIN NHYIO OXpaHsiemyto doeaeparnbHbiM 3aKOHOM TanHy;

NHdopmaumsa 06 nameHeHusax: [lyHkm 3 usmeHeH ¢ 8 Oekabps 2017 e. - @edeparibHbIl 3aKOH
om 27 Hosibps 2017 2. N 355-®3
CwM. npeodbidywyro pedakyuro

3) nony4yaTb NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0bpaLleHnn BONpocos, 3a
NCKIIOYEHMEM CnyyaeB, YKasaHHbiX B cTtatbe 11 Hactoswero ®PepepanbHOro 3akoHa, a B
cnyyae, npegycMoTpeHHoM 4acTtbto 5.1 ctatem 11 Hactosiwero PefepanbHOro 3akoHa, Ha
OCHOBaHMM obpalleHns ¢ Nnpocbbon O ero npefocTaBneHuu, YBeAOMIIEHNE O nepeagpecaunm
NMMCbMEHHOIo obpalleHnss B rocy4apCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBfieHus unm
OOIMKHOCTHOMY NNy, B KOMMETEHLMIO KOTOPbLIX BXOAUT pPeELLUeHMe NOCTaBfeHHbIX B obpalieHnm
BOMPOCOB;

4) obpawiatbCca C xanobowm Ha NPUHATOE MO OOpaLleHM0 peLleHMe UM Ha OencTBue
(6esnencTBme) B CBA3N C pacCMOTpeHneM obpalleHns B agMUHUCTPaATUBHOM U (Mnn) cynebHom
nopsiake B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccuinckon degepauunu;

5) obpawiatbCs ¢ 3asBrIeHMEM O NpeKpaLLeHNN pacCMOTPEHNSA obpaLLeHus.

CraTtbsa 6. MapaHTuUn 6e3onacHOCTM rpaxkaaHnHa B CBA3KU C ero obpalleHnem
FAPAHT: Cm. KommeHTapum K ctatbe 6 HacToswero degepanbHOro 3akoHa

1. 3anpelwaeTtcsa npecnegoBaHWe TrpaxgaHMHa B CBA3M C  ero obOpalleHvem B
rocy4apCTBEHHbIA OpraH, opraH MECTHOro CaMOynpaBfieHUs UM K OOSHKHOCTHOMY nuuy C
KPUTUKON OEATENbHOCTM YKa3aHHbIX OpraHoB WM  OOSMKHOCTHOrO nvua nmnbo B uensax
BOCCTaHOBIEHMUS UMK 3aliuTbl CBOMX NpaB, CBOOOA 1 3aKOHHbLIX MHTEepecoB N1Mbo npas, ceoboa u
3aKOHHbIX MHTEPECOB APYrnX NuL.

2. Tlpun paccmoTpeHun obpalieHuss He [OoMnycKkaeTcs pasrnalleHne  CBeOEeHUMN,
cogepXxawmxca B obpalleHnn, a Takke CBEeOEHWUN, KacaroLMXCA YaCTHOW KU3HWU rpaxkgaHuHa,
6e3 ero cornacuda. He siBndeTca pasrnaweHneMm CBeOEeHUW, coaepXawmxca B obpalleHuu,
HanpaBneHne nUCbMEHHOrO0 ob0palleHns B TOCYAapCTBEHHbIN OpraH, oOpraH MEeCTHOro
camoynpaBfneHuss Wnu LOSMKHOCTHOMY IvLy, B KOMMETEHUMIO KOTOPbIX BXOOUT peLleHune
nocTaBfeHHbIX B 0bpaLleHn BONPOCOB.

NHdopmaumsa o6 nsameHeHusax: Cmamebs 6 OononHeHa ydacmeto 3 ¢ 30 mapma 2025 e. -
®edeparsbHbil 3aKkoH om 28 Oekabps 2024 2. N 547-03

3. B uenax obecneyeHuns 6e3onacHOCTH rpaxgaH B CBA3M C UX O0OpalleHnsMN B OpraHbl,
OCYLLECTBNAIOLME OMNEepPaTUBHO-PA3bICKHYIO AeATenbHOCTb unu obecneveHne 6Ge3onacHoOCTH
Poccuiickon ®depepaumm, K AOMKHOCTHbIM NLAM  YKa3aHHbIX OPraHoB HOpMaTUBHbIMU
NpaBoOBbIMW akTamu heaepanbHOro opraHa WUCNOSTHUTENbHOW BRactu B 0651acTM BHYTPEHHUX
aen, dbegepanbHOro opraHa UCNONMHUTENBHOW BnacTu B obnactn obecnedenna 6e3onacHoCTw,
defepanbHOro opraHa UCMNOSTHUTENbHOW BNacTu B 06nacTu BHeLWHeN pa3senku, oegepanbHoro
opraHa UCnosiHUTENbHOW BNacTn B ob6nactu rocyaapCTBEHHOM OXpaHbl MOXET ObITb YCTaHOBIEH
0cobbI NOPSAOK HanpasneHnsa obpalleHnin B oopMe 3NEeKTPOHHOrO JOKYMEHTa M HanpaBnieHus
OTBETOB Ha ObpalleHunsl, yBeJOMNEHUN.

CraTtba 7. TpeboBaHuNsA K NTMCbMEHHOMY ObBpaLleHunto
FAPAHT: CMm. kommeHTapum K ctatbe 7 HacToswero ®efepanbHOro 3akoHa



NHdopmaumsa 06 nsameHeHusax: Yacme 1 usmeHeHa ¢ 1 cenmsabps 2023 e. - ®edeparibHbil
3akoH om 4 asaycma 2023 2. N 480-®3
CmMm. rpeobiOywyto pedaKyuto

1. NpaxgaHnH B cBoeM obpalleHun B NUCbMeHHON ¢bopme B 06s3aTenbHOM nopsake
ykasbiBaeT nnbo HaumeHoBaHWE roCyaAapCTBEHHOrO OpraHa WM opraHa MEeCTHOro
camoynpaBneHns, B KOTOpble HanpasnseT obpalieHmne B NUCbMeEHHON hopme, Nnnubo hamunuio,
MMS1, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOMO nuua, NMbo OOMMKHOCTb COOTBETCTBYIOLLENO
nuua, a Takke cBon pamunuio, MMs, OTYECTBO (MocredHee - NpU Hanuyum), NOYTOBbLIM agpec,
MO KOTOPOMY [OSMKHbl OblTb HanpaBrieHbl OTBET, yBEAOMIIEHME O nepeagpecaunn obpalleHns,
nsanaraet CyTb NPEeANOXeHUs, 3asiBNeHNs UNu xanobbl, CTaBUT NIMYHYIO NOANUCHL U AaTy.

NHdopmaumsa 06 nameHenusax: Yacme 2 usmeHeHa ¢ 1 ceHmsabps 2023 e. - @edeparibHbil
3akoH om 4 asaycma 2023 2. N 480-@3
CmMm. rpeodbiOywyto pedaKyuto

2. B cnyyae Heo6xoauMOCTM B NMOATBEPXKAEHNE CBOMX OOBOAOB rpaXXgaHuH rnpunaraeT K
ob6palleHunio B NMCbMEHHON hopMe AOKYMEHTbI U MaTepuanbl G0 UX KOMuu.

NHdopmaumsa o6 nsameHeHusax: Yacme 3 usmeHeHa ¢ 30 mapma 2025 2. - ®edepasibHbIl
3aKkoH om 28 Oekabpsi 2024 2. N 547-@3
CmMm. rpeobiOywyto pedaKyuto

3. ObpalleHne, nocTynuBlIEee B [OCYAapCTBEHHbIA OpraH, oOpraH MeCTHOro
camoynpaBneHns unuM [OSPKHOCTHOMY nuuy B (PopMe 3MEeKTPOHHOrO OOKYMEHTa, MOANEXMUT
paccMOTPEHUIO B NOPSiAKe, YCTaHOBNEHHOM HacToswmM PefepanbHbiM 3akoHOM. B obpalyeHnmn
rpaxgaHuH B obsisaTenbHOM MoOpsake ykasbiBaeT CBOM damMunuio, UMs, OT4eCTBO (nocnegHee -
NpyM HanmuMuuu), a TaKkKe YyKasblBaeT agpec 9SMEeKTPOHHOM nouyTbl nNnbo wucnonb3yeT agpec
(yHMKanbHbI - MaeHTUdukaTop) nu4yHoro kabuHeta Ha EavHOM noprtane wWAM B UHOW
NHPOPMaLMOHHOM CUCTEME rOCYAapCTBEHHOIO opraHa urnm opraHa MeCTHOro camoyrnpasneHus,
obecneunBarowien unaeHTUUKaUmM0 n (Mnu) ayteHTUduKauuio rpaxgaHmHa, no KOTOpbIM
OO0SKHbI ObITb HanpaBneHbl OTBET, yBeAOMIEHME O nepeagpecaumn obpalueHus. [paxaaHuH
BNpaBe nNPUNOXWUTb K TakoMmy obpaleHnio Heobxoaumble AOKYMEHTbl M MaTepuanbl B
3NEeKTPOHHOMU hopme.

Cratbsa 8. HanpaBneHue n pernctpaums NMCbMEHHOro obpalleHns
FAPAHT: CwMm. kommeHTapum K ctatbe 8 HacToswero ®efepansHOro 3akoHa

1. [paxgaHuH HanpaBnsieT nNUCbMEHHOEe oObpalleHne HenocpeacTBEHHO B TOT
rocygapcCTBeHHbIA OpraH, opraH MecTHOro camoynpaBneHus UM ToMy AOSDKHOCTHOMY nuuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT PELLEHNE MOCTaBNEHHbLIX B 0O6paLleHnM BONPOCOB.

2. [ncbMmeHHoe obpalleHne noanexmntT oba3aTenbHOM perncTpaunmn B TeHEHNE TPEX AHEN
C MOMeEHTa MOCTYMNMeHNa B rocyJapCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBfneHus unu
OOIHKHOCTHOMY nnLy.

3. lNMnucbmeHHOe o6palleHune, cogepxaliee BOMPOChl, pelleHne KOTOpPbIX He BXOAUT B
KOMNETEeHUMI0 OaHHbIX roCyJapCTBEHHOro oOpraHa, opraHa MEeCTHOro camoyrnpaBfeHus unm
OOMMKHOCTHOrO nuua, HanpaeBnseTcsas B TeYyeHMe CceMu [OHeW CO [AHA  perucrtpaumm B
COOTBETCTBYIOLUMA OpraH WM COOTBETCTBYHOLEMY [AOSDKHOCTHOMY nuuy, B KOMMETEHUUIO
KOTOPbIX BXOAWT pelleHne TMOCTaBfeHHbIX B oObpaleHun BOMPOCOB, C YBEAOMIIEHUMEM
rpakgaHuHa, HanpaBuBLlero obpauieHve, O nepeagpecaumm obpalleHusi, 3a UCKITHYEHUEM
cnyyas,, ykasaHHoro B Yyactu 4 ctaten 11 HacToswero ®egepanbHOro 3akoHa.

NHdopmauma 06 nameHenuax: Yacme 3.1 usmeHeHa ¢ 8 sHeaps 2019 2. - ®edepasibHbIU
3aKkoH om 27 Oekabpsi 2018 2. N 528-03
CmMm. rpeobiOywyto pedaKyuto

3.1. TMucbmeHHOe o6palleHne, cogepxawee wHdopmaumio O daktax BO3MOXHbIX
HapylweHun 3akoHogatensctea Poccunckon degepaumm B cdhepe murpauuun, HanpasnseTcs B
TeyeHne NATU OHEW CO OHS perncrpaumm B TepputTopuaribHbI opraH doefeparnbHOro opraHa
NCNONMHUTENBHOW BRacTu B chepe BHYTPEHHMX AEN M BbICLLIEMY OOIDKHOCTHOMY vy CyObekTa



Poccunckon ®enepauun (pykoOBOAUTENIO BbICLLEro UCMOMHUTENBHOrO OopraHa rocygapCTBeHHOM
Bnactn cybbekta Poccunckon degepaumm) C yBeOOMMEHUMEM rpaXnaHWHaA, HanpasBMBLUENO
obpalleHne, o nepeagpecauumn ero obpalleHnd, 3a WCKMIOYEHMEM Cryyasi, yKasaHHOro B
yactu 4 ctateun 11 HacToawero deaepanbHOro 3akoHa.

4. B cnyd4ae, ecnu pelleHne MnOCTaBfiEHHbIX B MNUCbMEHHOM obpalleHMM BOMNpPOCOB
OTHOCUTCS K KOMMETEHLMM HECKOMNbKUX FOCYyAapCTBEHHbIX OPraHoB, OPraHoOB MECTHOrO
camoynpaBneHns uUnuM OOSMKHOCTHbBIX Nvu, Konusi obpalleHuss B TedeHne cemMn OHEeW CO OHS
perncTpauun HanpaensieTcsl B COOTBETCTBYHOLLNE rOCYyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOro
camoynpaBneHns Nnmn cooTBETCTBYIOLLUMM AOMKHOCTHBIM NMLaM.

5. [ocygapCTBEHHbIV OpraH, opraH MeCTHOro caMoynpaBfeHuUst NN AOSMKHOCTHOE NNLO
Npy HanpaBneHWM NUCbMEHHOro obpalleHWss Ha paccMOTpeHWe B APYron rocygapCTBEHHbIV
OopraH, opraH MeCTHOro camoynpaBsfieHUs UMM UHOMY OOSHKHOCTHOMY IMLy MOXET B Crnyyae
Heo6Xxo4MMOCTI 3anpaluvBaTb B YKa3aHHbIX OpraHax Winn y OOSPKHOCTHOrO nuua SOKYMEHTbl U
MaTepuanbl O pedynbTaTax pacCMOTPEHUSA NMMCbMEHHOro obpalleHums.

6. 3anpellaetca HanpaeBnsaTb Xanoby Ha pacCMOTPEHWE B FOCyLapCTBEHHbIN OpraH,
OpraH MECTHOroO CaMOYyNpaBfieHUs WU  OOSDKHOCTHOMY 1Nuly, peLUeHMe wunuM  Lencteue
(6es3penicTBme) KOTOPbIX ObXanyeTcs.

7. B cny4ae, ecnu B COOTBETCTBUK C 3arpeToMm, NpeayCcMOTPEHHbIM YacTbio 6 HacTosLwen
cTaTbl, HEBO3MOXHO HanpasfeHune xanobbl Ha pacCMOTPEHME B TOCYOAPCTBEHHbIA OpraH,
OopraH MeCTHOro camoyrnpaBfeHust NN SOSMKHOCTHOMY NULy, B KOMMNETEHLMIO KOTOPbIX BXOOUT
pelleHne noCTaBfeHHbIX B OOpaleHun BONPOCOB, anoba BO3BpallaeTCA rpaxgaHuHy C
pasbsAcHEHMEM ero npaBa obxanoBaTb COOTBETCTBYHOLIME peELIeHWe unu AencTeue
(6es3genicTBMEe) B yCTAHOBNEHHOM NOpPSAAKe B cya.

Cratbsa 9. O64a3aTenbHOCTb NPUHATUS 0OpaLLLEHUST K pAaCCMOTPEHMIO
FAPAHT: CwMm. kommeHTapum K ctatbe 9 HacToswero ®efepansHOro 3akoHa

1. OOpaweHne, nocTynuBllee B TOCYAAPCTBEHHbLIN OpraH, opraH MEeCTHOro
camoynpaBneHns unu OOSMKHOCTHOMY Nvuy B COOTBETCTBMM C MX KOMMNETEHUWEN, NOANEXUT
065a3aTenbHOMY pacCMOTPEHWIO.

2. B cnyyae HeobxogmmocTn paccmatpuBaolwme obpalleHne rocyaapCTBEHHbIA OpraH,
OpraH MeCTHOro caMoynpaBfeHuss WM LOOMMKHOCTHOE I5Muo  MoXeT obecneunTtb ero
paccMOTpeHue C BbIe3[1J0M Ha MEeCTO.

Cratbsa 10. PaccmoTpeHune obpalleHus

FAPAHT: Cwm. kommeHTapum Kk ctatbe 10 HacToswero ®enepansHOro 3akoHa
Cm. cnpaBky O MOpsiAKe pacCMOTpeHns obpalleHun rpaxgaH B opraHax rocyaapCTBEHHOM
BnacTtu

1. F'ocygapCTBEHHbLIN OpraH, opraH MecTHOro camoynpasrieHUs UNn JOMKHOCTHOE JLO:
1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PaCCMOTPEHME
obpaLyeHuns, B cnydae HeobxoaMMOCTH - C y4acTUEM rpaXaaHuHa, HanpasuBLLEro obpaLleHue;

NHdopmaumsa 06 nsameHeHusax: @PedeparibHbiM 3akoHom om 27 uronsi 2010e. N 227-03 8
nyHkm 2 dacmu 1 cmambu 10 Hacmosiweao ®edepalsibHO20 3aKOHa 8HECEeHbl U3MEHEHUS,
ecmynarouwjue e cuny ¢ 1 sHeaps 2011 e.

CmM. mekcm ryHkma 8 rnpedbidywed pedakyuu

2) 3anpalunBaeT, B TOM YuCrie B 9N1EKTPOHHON bopme, Heobxoaumble Anst pacCMOTPEHUS
obpalleHna OKYMEHTbl U MaTepuarnbl B OpPYrnX rocygapCTBEHHbIX OpraHax, opraHax MecTHOro
camMoynpaBneHnst U y MHbIX OOMMKHOCTHBIX fnL, 3a UCKIOYEHMEM CyAO0B, OPraHoOB AO3HAHWUA U
OpraHoB npeaBapuTesibHOro CrNeacTBus;

3) nNpuMHMMaeT Mepbl, HanpaBfieHHblE Ha BOCCTAHOBIIEHWE WNU 3alUUTYy HapPyLUEHHbIX
npas, CBOOOA N 3aKOHHbIX MHTEPECOB rpaXgaHWHa;

4) paeT NUCbMEHHLIM OTBET MO CYLLUECTBY MOCTaBfiEHHbIX B ObpalleHun BOMpPOCOB, 3a
NCKITIOYEHMEM ClyYaeB, YKa3aHHbIX B ctaTbe 11 HacTosiwero deaepanbHOro 3aKoHa;

5) yBegomnsaeT rpaxgaHuHa O HanpasneHnn ero obpalleHns Ha pacCcMOTpPeHME B ApYrou
rocy4apCTBEHHbIA OpraH, opraH MeCTHOro caMoynpaBfieHUst NN UHOMY AOSMKHOCTHOMY Nvuy B



COOTBETCTBUM C X KOMMNETEHUMEN.

2. 'ocypapcCTBEHHBIV OpraH, opraH MecTHOro camoyrnpaBneHUs UnNu OOSMKHOCTHOE MO
No HanpasBfieHHOMY B YCTaHOBMIEHHOM MoOpsaaKe 3arnpocy rocyJapCTBEHHOrO opraHa, opraHa
MECTHOro camoynpaBneHns Unn SOSMKHOCTHOrO nvua, paccMmaTtpuBaoLmnx obpaweHne, o6a3aHbl
B TedeHne 15 pgHen npenoctaBnaTb [AOKYMEHTbl M Martepuanbl, Heobxoaumble Ans
paccMoTpeHust obpaleHus, 3a MWCKMYEeHMEeM [OOKYMEHTOB W MaTepuarnoB, B KOTOpPbIX
cogepxatcs  CBedeHVs, COCTaBnslowWmMe T[OCYAapCTBEHHYH WUAW  MHYK  OXpaHSeMyto
deneparnbHbIM 3aKOHOM TarHy, U AN KOTOPbIX YCTAaHOBMEH 0COBbIN NOPSAOK NPeaoCTaBNEHUS.

3. OtBeT Ha obpalleHre NoanUCbIBAaETCs PyKOBOAUTENEM rOCy4apCTBEHHOMO opraHa unm
opraHa MeCTHOro camoynpaBneHnsa, OOMKHOCTHbIM NMUOM NGO YNOMHOMOYEHHbIM Ha TO
nnuom.

NHdopmauma 06 nameHenusax: Yacme 4 usmerneHa ¢ 30 mapma 2025 2. - ®edepasibHbIU
3aKkoH om 28 Oekabpsi 2024 2. N 547-@3
CmMm. rpeobiOywyto pedaKyuto

4. OTtBeT Ha obpalieHne HanpasnseTcs B hOpMe 3NEKTPOHHOrO AOKYMEHTa no agpecy
9NEKTPOHHON NOYTbI, YKa3aHHOMY B oOpalleHun, NOCTYMMBLUEM B FOCYLapCTBEHHbIA OpraH,
opraH MecTHOro camoyrnpasneHnsa U JOSMKHOCTHOMY vy B POpMe 3NEKTPOHHOIO JOKYMEHTa,
nmbo no agpecy (YHUKanbHOMY MaeHTUUKaTopy) NUYHOro kabuHeTa rpaxgaHnHa Ha EgnHom
noprane unMm B WHOM WHAOPMAUWOHHOM CUCTEME TOCYyOapCTBEHHOro0 opraHa Wnu opraHa
MECTHOro camoynpasrieHuns, obecnedvBaiollen maeHTUdUKauuio n (unu) ayteHTudukaumio
rpaxxgaHuHa, npu ucrnonb3osaHuM EguHoro noptana wnvM MHOM MHOPMAaLMOHHOW CUCTEMbI U B
MMCbMEHHOM (hOpMe MO MOYTOBOMY ajpecy, YKasaHHOMYy B obpalieHun, MNOoCTynuBLLUEM B
rocygapCTBeHHbIA OpraH, opraH MEeCTHOro camoyrnpaBfeHus WNu OOSHKHOCTHOMY nuuy B
nncbMeHHon oopme. Kpome Toro, Ha nocTynuBeLlee B rocygapCTBEHHbIV OpraH, opraH MecTHOro
camoynpaBneHns wunuM OOSDKHOCTHOMY nuuy  obpalieHue, cogepxalee npeanoxexHue,
3asBneHne unu xanoby, KOTOpble 3aTparnBalT WMHTEPECHI HEONpPenerieHHOro Kpyra nuy, B
YacTHOCTM Ha obpaweHne, B KOTOpoM obxanyetca cynebHoe pelleHne, BblHECEHHOE B
OTHOLWLEHUM HeornpeaesieHHOro Kpyra nuu, OTBET, B TOM 4uCrie C pas3bACHEHMEeM nopsaka
oGxxanoBaHusa cyaebHoro peleHns, MoXeT BbiTb pa3melleH ¢ cobniogeHnem TpeboBaHUn YacTu
2 cratbu 6 Hactodwero ®defepanbHOro 3akoHa Ha oduumnanbHOM canTe  OaHHbIX
rocyapCTBEHHOro opraHa nnu opraHa MECTHOr0 camoynpasneHus B
MHPOPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTn "UNHTepHeT".

Cratbsa 11. lNopsgok paccmMoTpeHust otaenbHbIX 0bpaLleHnin
FAPAHT: Cwm. kommeHTapum Kk ctatee 11 HacToswero ®egepansHOro 3akoHa

NHdopmaumsa 06 nsameHeHusax: @PedeparibHbiM 3akoHom om 2 utong 2013 e. N 182-03 s
yacmb riepsgyto cmamsu 11 Hacmosiweao ®edeparibHO20 3aKOHa 8HECEHbI USMEHEeHUS
CM. mekcm yacmu 6 npedbidywel pedakyuu

1. B cnyyae, ecnm B NUCbMEHHOM OOpalleHUn He ykKasaHbl amMunus rpaxgaHuHa,
HanpasuBLiero obpalieHne, UnNn NoYTOBLIN agpec, No KOTOPOMY AOSmkeH ObiTb HanpasreH
OTBET, OTBET Ha obpalleHne He aaetcsa. Ecnu B ykaszaHHOM obpalleHnn cogepxatca CBeAeHu s
O noaroTtaBnuMBaemMoOM, COBEPLLUAEMOM WS COBEPLLUEHHOM MPOTUBOMNPaABHOM AesiHUW, a Takke O
nviue, ero nogrotaBnMBaloeM, COBeEpLUAKOLEM WU coBepluMBLIEM, ObpalleHve NoanexuT
HanpaBneHUIo B roCy4apCTBEHHbIN OpraH B COOTBETCTBUM C €r0 KOMMNeTeHUMEN.

NHdopmaumsa 06 nsameHeHusax: @PedeparibHbiM 3akoHoM om 29 uroHA 2010 2. N 126-03 8
yacmb emopyto cmambu 11 Hacmosiweao ®edepasribHO20 3aKOHa 8HECEHbI USMEHEeHUS
CM. mekcm Yacmu 6 npedbidywel pedakyuu

2. OG6palyeHne, B KOTOpoM obxanyetcs cyaebHoe pelleHune, B TeYeHne cemu OHen co
OHSA perncTpaumm BO3BpaLlaeTCsa rpaxaaHuHy, HanpaBuBLUEMY obpalleHue, ¢ pasbACHEHUEM
nopsiaka ob6xanoBaHnsa aHHOro cyaebHOro peLleHuns.

3. 'ocypgapcTBeHHbIM OpraH, opraH MeCTHOro camoyrnpasfeHns Unn AOSMKHOCTHOEe NULO
Npyv NOMyYeHUU MUCbMEHHOro obpalleHns, B KOTOPOM coaepXaTca HeueH3ypHble nmbo
OCKOPOUTENbHbIE BbIPAXEHWS!, YrPO3bl XWU3HWU, 340POBbLI0 U MMYLLECTBY AOSPKHOCTHOrO nuua, a



Takke UNeHOB €ero cembMl, BnpaBe OCTaBuUTb obOpaweHve 6e3 oTBeTa No CywecTBy
NOCTaBMEHHbIX B HEM BOMPOCOB M COOBWUTL rpaxaaHuHy, HanpasuBlleMmy obpalleHue, o
HeZoMnyCTUMOCTM 3N0yNoTpe6neHns NpaBoM.

NHdopmauma 06 nameHenusax: PedeparibHbiv 3akoHoM om 29 urHA 2010 2. N 126-03 8
yacme 4emeepmyto cmambu 11 Hacmosweao ®edepanibHO20 3aKOHa 8HECEHbI USMEHEHUS
CM. mekcm yacmu 6 npedbidywel pedakyuu

4. B cnyyae, ecnu TeKCT NMMCbMEHHOro obpalleHns He noaaaeTcs NPOYTEHUID, OTBET Ha
obpalleHne He [aeTcss U OHO He MOAJIEXUT HamnpaBleHUd Ha pPacCMOTpeHVe B
rOCy4apCTBEHHbIA OpraH, OpraH MECTHOro camoymnpaBneHWs WnM OOIHKHOCTHOMY nuvuy B
COOTBETCTBUM C WX KOMMETEHUMEN, O 4YeM B TEYEHMe CEMU [OHel CO AHSA pernctpauuu
obpalleHna cooblaeTcs rpaxaaHuHy, HanpaBuMBLUEMY oOpalleHue, ecrnvu ero amunus u
MOYTOBbLIN aApec NoaaalTCs NPOYTEHMIO.

NHdopmaumsa o6 nameHeHusax: Cmamebs 11 donornHeHa Yacmbio 4.1 ¢ 8 Oekabpsi 2017 2. -
®edeparibHbIl 3akoH om 27 Hos16pst 2017 2. N 355-03

4.1. B cny4ae, ecnn TEKCT NUCbMEHHOro ObpalleHns He MOo3BONsSeT OnpeaenuTb CyTb
npeanoXeHusi, 3asBreHns nnu xanobbl, OTBET Ha obpalleHne He gaeTcd U OHO He MOoANEeXMUT
HanpaBfeHUO0 Ha pacCMOTPEHNE B roCyfapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBrieHns
NN SOIMKHOCTHOMY NLY B COOTBETCTBMM C UX KOMNETEHUMEN, O YEM B TE€YEHME CEMMU OHEN CO
OHSA permcTpauum obpalleHus coobliaeTcs rpaxagaHmHy, HanpaBsusLLeMyY obpalleHme.

NHdopmaums 06 nameHenusx: PedeparsibHbiM 3akoHoM om 2 urnd 2013 2. N 182-@3 s
yacmb namyro cmambu 11 Hacmoswezo @edepasibHO20 3aKOHa BHECEHbI UBMEHEHUS
CmMm. mekcm yacmu 8 npeodbidywel pedakyuu

5. B cny4yae, ecnu B NUCbMEHHOM OOpalLlEeHUMU rpaXkaaHuHa COOEPXXUTCHA BOMPOC, Ha
KOTOPbIA €My HeOAHOKpaTHO AaBanuCb NMUCbMEHHbLIE OTBETbI MO CYLLECTBY B CBSI3W C paHee
HanpaBnsieMbIMX OOpalleHMsIMU, 1 NPU 3TOM B OOpalleHn He NPMBOASATCS HOBble JOBOAbI UMK
obcToATENbCTBA, PYKOBOAMTENb  FOCYAApPCTBEHHOrO oOpraHa WM opraHa  MEeCTHOro
caMoynpaBneHus, OOMMKHOCTHOE NMUo NMBO YyNOoNMHOMOYEHHOE Ha TO NULO BrpaBe MPUHATb
peweHne o 6e30CHOBATENbHOCTM O4YepefHOro obpalleHMsi U MNpeKpalleHUn nepennckn c
rpakgaHMHOM MO [OaHHOMY BOMPOCY MNPW YCMOBWUM, YTO YyKasaHHOe obpalleHne U paHee
HanpaBnsieMble obpalleHnss HanpaBnsANUCb B OAMH W TOT e roCy4apCTBEHHbIA OpraH, opraH
MECTHOro caMoynpaBneHnst N ogHOMY U TOMY e OOJMKHOCTHOMY nuuy. O gaHHOM peLleHum
yBeOOMIISIeTCA rpaXkaaHWH, HanpaBuMBLLMIA obpalleHue.

NHudopmaums 06 nameHenusix: Cmames 11 dononHeHa yacmeto 5.1 ¢ 8 Oekabpsi 2017 e. -
®edeparsibHbil 3akoH om 27 Hos6ps 2017 2. N 355-03

5.1. B cnyyae noctynneHnsas B TrOCydapCTBEHHbIW oOpraH, opraH MeCTHOro
camoynpaBneHns Unu AOSMKHOCTHOMY NuLy MMCbMEHHOro obpalleHuns, cogepxaliero Bonpoc,
OTBET Ha KOTOpblA pasMeweH B COOTBETCTBMM C 4acTteto 4 ctatem 10 HacToswero
depeparnbHOro 3akoHa Ha ouuManbHOM canTe AaHHbIX roCyJapCTBEHHOrO opraHa Unu opraHa
MECTHOro camMoynpaBfneHuss B WH(POPMaLNOHHO-TENEKOMMYHUKAUMOHHON ceTu "HTepHeT",
rpaxgaHuHy, HanpaBuBlieMy obpalleHve, B TeYeHMe cemMum [HeW CO [OHA perucrtpaumm
obpaLyeHus coobuaetcs 9NEKTPOHHbIN agpec oduymanbHoOro caunTta B
MHPOPMaLIMOHHO-TENEKOMMYHUKAUNOHHON ceTn "WHTepHeT", Ha KOTOpOM pasmelleH OTBEeT Ha
BOMpPOC, NOCTaBfiEeHHbI B obpalieHuu, npu 3Tom obpalleHue, cogepxallee obxanosaHue
cyaebHoro pelleHuns, He BO3BpaLLaeTcs.

6. B cnyyae, ecnu oTBeT NoO CywecTBY NOCTaBNEHHOro B obpalleHnm Bonpoca He MOXeT
ObiTb gaH 6e3 pasrnaweHns CBeOeHUW, COCTaBNAKLWMX rOCYAAapPCTBEHHYIO WM UHYIO
oxpaHsemyto eaepanbHbIM  3aKOHOM TaWHy, rpaXgaHuHy, HanpaBuBLUEMY oOOpalleHue,
coobLiaeTcss 0 HEBO3MOXHOCTU OaTb OTBET MO CyLIECTBY NOCTaBMIEHHOrO B HEM BOrMpoca B
CBSI3M C HeOMYCTMMOCTbLIO pasrnalleHns yKasaHHbIX CBEOEHUMN.

7. B cny4ae, ecnn nNpuYMHbI, MO KOTOPbIM OTBET MO CYLWECTBY MOCTaBfIEHHbIX B
oGpaLleHnn BonpocoB He Mor ObiTb AaH, B NOCreayoLwem Obinv yCTpaHeHbl, rpaxaaHnH Bnpase
BHOBb HanpaBuTb obpalleHne B COOTBETCTBYIOLIMA FOCY4apCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHns unm cCooTBETCTBYOLEMY JOMKHOCTHOMY NULLy.



Cratbsa 12. Cpokn paccMOTpeHNs NMCbMEHHOIO obpaLlieHns
FAPAHT: Cwm. kommeHTapum Kk ctatbe 12 HacToswero ®egepanbHOro 3akoHa

NHdopmaumsa 06 nsameHeHusax: @PedeparibHbiM 3akoHOM om 24 Hos6psi 2014 2. N 357-®3 8
yacmb 1 cmambu 12 Hacmoswez2o @edeparibHO20 3aKOHa BHEeCeHbl U3MEeHEeHUS,
ecmynarouwue e cuny ¢ 1 sHeaps 2015 e.

CmMm. mekcm yacmu 8 npeodbidywel pedakyuu

1. NucbmeHHOe obpalleHne, NoCTynNMBLLEE B rOCYAAPCTBEHHLIN OpraH, opraH MecTHOro
camoynpaBneHus WunuM  OOSMKHOCTHOMY fuiuy B COOTBETCTBUM C  UX  KOMMETEHLUMER,
paccmaTpmBaetTcsa B TedeHne 30 gHeMm cO AHA perucTpaumm nUCbMEHHOro obpalleHus, 3a
NCKMNIOYEHMEM Ccriydast, ykasaHHOro B 4act 1.1 HacTosilwen ctaTbu.

NHdopmaumsa 06 nsameHeHusax: PedeparibHbiM 3aKkoHOM om 24 Hosbpsa 2014 2. N 357-@3
cmambs 12 Hacmosuwezao PedeparnibHO20 3akoHa QorosIHeHa Yacmero 1.1, ecmynarowed 8
cuny ¢ 1 ssHeaps 2015 a.

1.1. NMucbmeHHOe obOpalleHne, NOCTYNUBLLEE BbICLIEMY OOMMKHOCTHOMY NuULy cybbekTa
Poccunckon ®epepauunmn (PyKOBOAUTENHO BbICLLErNrO UCMONTHUTENBHOrO OpraHa rocygapCTBeHHOM
Bnactu cybbvekta Poccuiickon denepaumn) n cogepxailee nHgopmaumio o daktax BO3MOXHbIX
HapyLeHun 3akoHogatenscTea Poccuninckon degepaumm B cpepe murpaumm, paccmaTpmBaeTcs
B TedyeHue 20 gHen co OHA perncTpaumm NnMCbMeEHHOro obpalleHus.

2. B wucknouuTenbHbIX Ccrniydyasix, a Takke B Clnyyae HanpasneHus 3anpoca,
npeaycMoTpeHHoro yvacTteto 2 ctatb 10 HacTosiwero denepanbHOro 3akoHa, pPyKoBOAUTENb
rocy4apCTBEHHOrO opraHa unmM opraHa MEeCTHOro camMoynpaBsfieHusi, AOSDKHOCTHOe nuuo nnbo
YNONTHOMOYEHHOE Ha TO NMLO BnpasBe NpoASITb CPOK pacCMOTpeHUs obpalleHus He Bonee Yyem
Ha 30 OHen, yBeOOMMB O NPOAJSIEHUM CPOKA €ro pacCMOTPEHUs rpaxgaHwHa, HanpasBuBLLEro
obpauieHwne.

Cratba 13. JInyHbIN Npuem rpaxaaH
FAPAHT: Cwm. kommeHTapum K ctatbe 13 HacTosdwero ®egepanbHOro 3akoHa

1. JIMyHbIN nNprvem rpaxpgaH B T[OCYAapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpaBfeHusl nNpoBOAMTCA WX PYKOBOAUTENSMW WU YMNOSIHOMOYEHHLIMA Ha TO JMUaMMW.
MHpopmaums o mecTte npuema, a Takke 00 YCTAHOBMEHHbIX ONA NpuemMa AHAX M Yacax
OOBOANTCHA OO CBEAEHUS rpaXKaaH.

2. lNMpn nu4yHOM npueme rpaxgaHuH npeabsBnaeT [OKYMEHT, YOOCTOBEPSAHLNA ero
NUYHOCTb.

3. CopgepxaHue YyCTHOro oOpalleHnss 3aHOCUTCA B KapTOYKy JIMYHOrO npuema
rpaxxgaHuHa. B cnyyae, ecnn u3noXeHHble B YCTHOM obpalieHun daktbl u obcTtosaTenbcTea
ABMAIOTCA OYEBUAHBIMW U He TPebyloT AOMNOMHUTENBbHOM MPOBEPKM, OTBET Ha obpalleHune ¢
cornacusa rpaxxgaHmHa MoxeT ObITb aH YCTHO B XOA4€ NIMYHOro npuema, 0 Yem genaetcs 3anucb
B KapTO4Ke NIMYHOro Npuema rpaxgaHuHa. B octanbHbIX criydasix 4aeTcs MMCbMEHHbIN OTBET NO
CyLLEeCTBY NOCTaBMEHHbIX B 06paLLeHm BONpOCOB.

4. NncbMeHHoe obpalleHne, NPUHATOE B X04e NMYHOro npmemMa, NoanexuT perncrpaumm
N PaCCMOTPEHUIO B NOPSIAKE, yCTAHOBEHHOM HacToAawmuM PeaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHnn cogep)kaTcsa BOMPOCHI, peLlleHne KOTOpbIX He BXOOAUT B
KOMNETEeHUMIO AaHHbIX rOCyLapCTBEHHOrO OpraHa, opraHa MEeCTHOro camoynpaBfeHus unm
OOIMKHOCTHOIO Nuua, rpakaaHnHy gaeTcsa pasbaACHEeHMe, Kyaa M B KaKoM nopsiake emy cnenyet
obpaTtuTtbcs.

6. B xome nuyHoro npuema rpaxgaHuHy MoOXeT ObiTb OTKasaHO B JarbHeunwem
paccMOTpeHnn obpalleHns, ecnu emy paHee Obin gaH OTBET MO CyWEeCTBY MOCTaBMEHHbIX B
obpalyeHn BOnpocos.

NHdopmaums 06 nameHenusx: PedeparsibHbiM 3akoHoM om 3 Hosbps 2015 2. N 305-®3
cmames 13 Hacmosiwea2o PedepasibHO20 3aKoHa O0rosIHeHa Yacmeko 7

7. OToenbHble KaTeropun rpaxgaH B cnydadXx, npeayCMOTpPEeHHbIX 3aKOHOOaTelIbCTBOM



Poccunckon ®enepauunn, nonb3y0TCS MPaBoOM Ha NNYHbLIA MPUEM B NepBooYepeHOM NopsaKe.

Cratbs 14. KoHTponb 3a cobntogeHnem nopsigka paccMOoTpeHusi obpaLleHnn
FAPAHT: Cwm. kommeHTapum Kk ctatee 14 HacToswero ®enepanbHOro 3akoHa

FocynapcTBEeHHbIE OpraHbl, OpraHbl MECTHOTO CaMOoymnpaBneHus U OOIMKHOCTHble nvua
OCYLLECTBMNSAT B Mpedenax CBOEW KOMMETEHUUW KOHTPOmNb 3a cobGnioaeHnemM nopsiaka
paccMOTpeHust obpalleHni, aHann3npyoT coaepXXaHue NocTynarLmx obpaLleHnin, NpUHUMatoT
Mepbl MO CBOEBPEMEHHOMY BbISIBMEHMIO U YCTPaHEHUIO MPUYMH HapylleHus npas, cBobop u
3aKOHHbIX MHTEPECOB rpaxxaaH.

CraTtba 15. OTBETCTBEHHOCTb 3a HapyLlueHne HacToswero ®efepanbHOro 3akoHa
FAPAHT: Cwm. kommeHTapum Kk ctatbe 15 HacToswero ®enepansHOro 3akoHa

Jinua, BWHOBHble B HapyweHun Hactoswero ®PengepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPeayCMOTPEHHYI0 3akoHoaaTernscTtBoM Poccunckon denepaumu.

Cratbsa 16. BoameleHne npuyMHEHHbIX YObITKOB M B3bICKAHME MOHECEHHbIX PacxodoB
npu paccMmoTpeHnn obpalleHuin

FAPAHT: Cwm. kommeHTapum Kk ctatbe 16 HacToswero ®egepansHOro 3akoHa

1. MpaxgaHnH uMeeT nNpaBoO Ha BO3MelleHMe YObITKOB M KOMMEHCAUMto MOparbHOro
Bpeda, NPUYMHEHHbIX HEe3aKOHHbIM fencrteveM (6e3gencrtemem) rocygapCTBEHHOrO opraHa,
opraHa MeCTHOro CamOynpaBfieHUs UM AOSMKHOCTHOMO nuua npu paccMmoTpeHun obpalleHus,
Mo peLleHunto cyaa.

2. B cnyvae, ecnu rpaxpgaHuH ykasan B obpaweHun 3aBefoMO FOXHble CBeOeHus,
pacxodbl, NOHECEHHblE B CBSA3M C PacCMOTPEHMEM OOpaLleHNA rocyaapCTBEHHLIM OPraHoM,
OpraHoM MEeCTHOrO CaMOyNpaBfieHUs UM AOSHKHOCTHBIM JIMLOM, MOryT ObiTb B3biCKaHbl C
[AaHHOro rpaxgaHuHa ro peLueHuto cyaa.

Cratba 17. lNpusHaHve He AencTeylOWMMU Ha Tepputopum Poccuinckon depepauumm
OTAenbHbIX HOPMAaTMBHBIX NpaBoBbiX akToB Coto3a CCP

FAPAHT: Cwm. kommeHTapum Kk ctatee 17 HacToswero ®egepansHOro 3akoHa

lMpusHaTb He gencTByOWMMKN Ha TeppuTopumn Poccuinckon denepaumn:

1) Ykas lNpe3angunyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O
NOpsiAKe pacCMOTPEHMA NPeanoXeHnn, 3asaBneHnin n xanob rpaxagaH" (Beaomoctn BepxoBHoOro
Coseta CCCP, 1968, N 17, cT. 144),

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 yTeepxxaeHun Ykasa Npeaungmyma
BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpPeHUsi NpeasiokeHun, 3asiBreHun u xanob
rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3sngunyma BepxoBHoro Coseta CCCP ot 4 mapta 1980 ropa N 1662-X "O
BHECEHUM U3MEHeHUn u gornonHeHun B Ykas [lpeangmyma BepxosHoro Coseta CCCP "O
NOpsiAKe pacCMOTPEHMA NPeanoXeHnn, 3asaBneHnn n xanob rpaxagaH" (Beaomoctn BepxoBHOro
Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 noHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [pesngmyma
BepxosHoro CosBeta CCCP o0 BHeceHWM W3MEHEHUA U [OOMOSMIHEHUMM B HEKOTOpble
3akoHopartenbHble aktbl CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B
YyacTu, Kacawulenca yteepxaeHus Yrkasa lNpesngmyma BepxosHoro Coseta CCCP "O BHeceHuu
namMeHeHnn u pgononHeHun B Yka3 [lpesnguyma BepxoBHoro Coseta CCCP "O nopsgke
pacCMOTPEHNS NPeanoKEeHUN, 3asiBNeHN 1 xanob rpaxaan";

5) Ykas lNpe3ngunyma BepxosHoro Coseta CCCP oT1 2 deBpans 1988 roga N 8422-XI "O
BHeceHuMM pfononHeHun B Yka3 [lpeananyma BepxosHoro Coseta CCCP "O nopsagke
paccMOTpeHUs NpeanoXeHun, 3assneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro CoseTta
CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHumn Ykasos [pesngmyma
BepxosHoro Coseta CCCP 0 BHeCEHUM U3MEHEHUA W OOMOMHEHUA B 3aKOHOLATESbHbIE aKThbl



CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4actu, kacawoLencs
yTBepxaeHus Ykasa lNpeananyma BepxosHoro Coseta CCCP "O BHeceHuu JononHeHnn B Yka3s
Mpe3sngnyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUS NpeanoXeHnin, 3asBreHnn
1 xanob rpaxagaH".

CraTtba 18. Bctynnenue B cuny Hactosawero degepanbHOro 3akoHa
FAPAHT: Cwm. kommeHTapum Kk ctatbe 18 HacToswero ®egepanbHOro 3akoHa

Hacrtoswmn ®epepanbHbid 3akOH BCTynaet B cuny no ucredyeHun 180 gHen nocne AHs
ero ocvumarnbHoro onybsiMkoBaHus.

MpesnaeHT Poccuinckon depepauunm B. MNyTtuH

MockBa, Kpemrb
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